AUSTRALIA ZOO
Steve Irwin Day You Tube
COMPETITION RULES

These General Contest Rules apply to all Australia Zoo contests. They may be amended or varied from time
to time by Australia Zoo. Special Terms and Conditions may apply to particular contests, in which case an
addendum to these General Contest Rules will be made for that contest. Please enquire at Australia Zoo for
any special Terms and Conditions for contests you wish to enter.

Specific Promotion Details: Submit a response video to YouTube on
how you “Khaki It”.

PRIZES:

. 4 x return economy class Qantas Airways tickets from Los Angeles ( or San Francisco ) to Brisbane
( Queensland, Australia )
. 5 nights’ accommodation in a 2 bedroom standard apartment here on the beautiful Sunshine Coast
courtesy of Breakfree French Quarter in Noosa Heads.
. $400 Australia Zoo Crikey Cash Cards for food, beverage and retail gifts during your visit to
Australia Zoo.
. 4 days action-packed days at Australia Zoo.
Included in your visit to Australia Zoo:
o  VIP seating in the Crocoseum for Steve Irwin Day
o A VIP tour of Australia Zoo
o An Animal Extravaganza
o A VIP Tour of the new Australia Zoo Wildlife Hospital

2" prize: $1000 Australia Zoo Travel Voucher
3™ Prize: $500 Australia Zoo Travel Voucher

First 20 video submissions: First 20 submitted videos will receive awesome Australia Zoo Prize Packs.

Entries Close:

Winner Announced:

Specific Australia Zoo YouTube Competition Terms and Conditions

1. To enter your video, you must login to your Youtube account and upload your video as a Video
Response to the Australia Zoo Free Trip 2009 announcement video.

2. The winner will be chosen from the top 10 rated videos and the winner decided by Australia Zoo.

3. To vote, you must login to your Youtube account and view the video you want to vote for, to vote
give the video a rating. As per Youtube conditions you can only rate each video once.

4. Video must be themed “KHAKI IT”.
5. Videos will NOT be accepted if they carry logos, website links and copyrighted materials.

6. Your video should be approximately 2 minutes in length. Although videos of greater length can still
be accepted it will greatly reduce your chances of winning.

7. The prize states the winning entrant can bring 3 other friends/family members in claiming the prize.
In the case the winning entrant wishes to bring more than 3 friends/family members, they are
required to pay for the extra fares, accommodation, transfers and Australia Zoo entry fee for the
extra people.

8. Inclusive in the first prize access to Australia Zoo's courtesy coaches to get them to Australia Zoo
from their Noosa accommodation (the winner is required to pre-book their seats by calling 07 5436
2000 the day prior to travel)
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Not inclusive in the first prize are transfers to your selected nearest International Airport.
Travel Insurance is not included in the 1% prize.

Passports and Visas are the responsibility of the winner and must be organsied by the winner.
Australia Zoo/Australia Zoo Travel is not responsible if the winner is not legally allowed to travel
outside of their allocated country.

If the winning entrant is below the age of 18 they must be accompanied on their return flight to
Australia by an adult, parent or guardian.

Prize winners will be notified by email and phone. Winning videos will be displayed on the website
once decided.

Voting ends on the 13 October 2010 and the winners will be announced on 19 October 2010.

It is a condition of entry that the video competition winners will be required to make themselves
available to fly on either of the following Qantas Flights which will enable them to attend the Steve
Irwin Day celebration at Australia Zoo.

DEPARTURE FROM SAN FRANCISCO

Flight QF 3232

Thursday 11th Nov 2010 Depart San Francisco at 1850 ( 6.50pm )
Thursday 11th Nov 2010 Arrive Los Angeles at 2010 ( 8.10pm )

DEPARTURE FROM LAX

Flight QF 16

Thursday 11th Nov 2010 Depart Los Angeles at 2350 ( 11.30pm )

Saturday 13th Nov 2010  Arrive Brisbane at 0745 ( 7.45am on the Saturday 13th of Nov )

The following Qantas Airways restrictions apply:

a) Travel may be taken : November 11 2010 and November 18, 2010

b) You and your companion must travel together on the same flights.

c) All travel must be completed within 90 days from the date of ticket issuance or
no later than November 20, 2010. No extensions permitted.

d) No Friday travel permitted in either direction.

e) Travel is valid for the segments stated above only. You can purchase additional
segments through Qantas Vacations.

f) Tickets are non-refundable and non-transferable, and are subject to government
regulations.

g) Travel is subject to schedule changes and may only be used on Qantas operated
services.

h) This award is excluded from frequent flyer mileage credit or mileage redemption
for upgrade and does not include carriage where Qantas has seat lease
agreements with other airlines (travel not valid on codeshare flights).

i)  While Qantas will make every effort to confirm your reservations as requested,
operational and/or market conditions may prevent us from doing so. In such an
event we will ask your cooperation in adjusting your travel dates.

j) In the event of an oversale situation and when a seat is not available we will
endeavor to accommodate you on the next available flight. These tickets are
not subject to any denied boarding policy.

k) This certificate may not be sold to, bartered with, purchased or utilized by a
third party.

I)  Special meal requests & seat assignments are not available.

m) Prize winners are responsible for all airline taxes and fees (approximately $180
per person) and for all income taxes imposed on the value of the prize.

n) Open to residents of US, Canada and Australia only.

Prizes and vouchers are not transferable and not redeemable for cash.
Second and third prize vouchers must be used within 12 months of receiving them.
Australia Zoo does not guarantee the Irwin’s will be available or be seen at Australia Zoo.

$400 Australia Zoo Crikey Cash Cards for food, beverage and retail gifts during your visit to
Australia Zoo

5 nights’ accommodation in a 2 bedroom standard apartment on the beautiful Sunshine Coast
courtesy of Breakfree French Quarter in Noosa Heads. Check in 13™ November and check out 18"
November.

The accommodation provided by Australia Zoo is room only on the set dates and room type



22.

outlined above, the winner/s will be liable for all other costs or charges associated to

this accommodation prize (Incidental room charges including room service, internet, telephone etc).
The winner will be required to provide the Breakfree French Quarter with a credit card security
deposit as per normal accommodation check in policy.

The prize must be utilized as specified. Amendments/extensions to itinerary and/or dates are not
permitted

General Competition Terms and Conditions
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If the winner has specified they wish to collect their prize from Australia Zoo, all prizes must be
collected within 3 months from the date of winning. After that time, unclaimed prizes will be dealt
with according to legislative requirements. Australia Zoo will not notify winners of time remaining,
to collect their prize. It is the sole responsibility of winners to collect their prize.

Prizes must be claimed in person unless winner is otherwise advised. Identification which includes a
photograph will be required (examples include drivers license/passport/student card where photo
included).

Where Australia Zoo elects to post a prize to a winner no responsibility will be accepted by Australia
Zoo for the safe and effective postal delivery of the prize.

In special situations, and subject to the absolute discretion of Australia Zoo, a winner may
nominate a designated representative to collect a prize. The representative will be required to
present written authorisation from the winner and identification which includes a photograph for
both the winner and their representative.

In the event that a winner chooses not to accept a prize, they forfeit any and all claims to that
prize, which will be dealt with according to the absolute discretion of Australia Zoo subject to
legislative requirements.

Prizes are non transferable, must (where applicable) be used on the dates specified and may not be
redeemed for cash.

All prizes are accepted entirely at the risk of the winner, and Australia Zoo excludes all warranties
in connection with any prize to the extent permitted by law.

Australia Zoo, its agencies, affiliates, sponsors and representatives are not responsible for defective
prizes or misuse of any prize, or for any claims, liability, loss or damage arising out of or in
connection with any contest promoted by Australia Zoo.

All contestants release from, and indemnify Australia Zoo (ACN 082 960 521) against, all liability,
cost, loss or expense arising out of acceptance of any prize(s) or participation in any contest
including (but not limited to) personal injury and damage to property and whether direct or
consequential, foreseeable, due to some negligent act or omission or otherwise.

If a specified prize becomes unavailable, Australia Zoo may substitute a replacement prize at its
absolute discretion.

Competitors may be required by Australia Zoo to participate in a photo, video and/or film session

and acknowledge that Australia Zoo has the right to use such publicity photos, videos and/or films
in any medium and in any reasonable manner it sees fit, unless that person advises Australia Zoo

at the time of entering the relevant contest that he/she wishes to retain his/her anonymity.

Contest entries and material submitted in connection with any contest (whether in written, audio,
electronic or visual form, or a combination of those) or any photographs, video and/or film footage
and/or audio recording taken of competitors become the property of Australia Zoo which may use
the material in any medium and in any reasonable manner it sees fit. Copyright in any such
material becomes and remains the sole property of Australia Zoo.

Australia Zoo may publicise, broadcast or otherwise disclose a competitor's name, character,
likeness, statements or any recording of their voice in advertising or promotional activities
concerning a specific contest, or Australia Zoo contests generally. Australia Zoo may promote or
advertise that a winner has won a contest.

Winners are responsible for any and all taxes payable as a result of a prize being awarded or
received.

All entries by internet are sent entirely at the risk of the entrant. If there are any difficulties arising
out of the internet or any associated equipment Australia Zoo may at its absolute discretion
disqualify the entire entry or any portion thereof.

A person is ineligible to enter and/or win a contest if:
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1. they are an employee or a member of the immediate family of an employee of Australia
Zoo and/or a sponsor or advertising agency or affiliate associated with that contest.

2. they have won a prize valued at $200 or more from Australia Zoo or in any Australia Zoo
contest in the 60 days prior to entering that contest.

3. they have won a prize valued at $1,000 or more from Australia Zoo or in any Australia
Zoo contest in the 90 days prior to entering that contest.

4. they have won a prize valued at $5,000 or more from Australia Zoo or in any Australia
Zoo contest in the 240 days prior to entering that contest.

5. they have won a prize valued at $10,000 or more from Australia Zoo or in any Australia
Zoo contest in the 12 months prior to entering that contest.

6. they are discovered to have used or attempted to use more than one name in order to
qualify to win prizes from Australia Zoo.

Australia Zoo may incorporate information from entrants in any contest(s) in any data base to be
used for the purpose of its business.

Where Australia Zoo has special contest Terms and Conditions in relation to a particular contest,
then they will prevail to the extent of any inconsistency between those special contest Terms and
Conditions and these General Contest Rules.

Persons under the age of 18 years are ineligible to enter any contest where the prize consists of a
vehicle or alcohol or a voucher for alcohol or where the special contest Terms and Conditions
otherwise provide.

A failure by Australia Zoo to enforce any of these General Contest Rules in any instance(s) will not
give rise to any claim by any person.

Australia Zoo may terminate any contest at any time at its absolute discretion. In the event of such
termination, Australia Zoo may at its absolute discretion elect not to award any prize in respect of
the terminated contest.

Special restrictions or qualifications may apply to particular contests, in which case an addendum to
these General Contest Rules will be made. These General Contest Rules may be changed at any time by
Australia Zoo



